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Maximizing success for your holiday season is paramount because it 
represents a significant amount of your organization’s annual revenue. 
Managing for maximum success requires continuous awareness of what is 
happening, working, and failing that can only be achieved by monitoring your 
data and metrics, how they change, and adapting quickly and appropriately.

Out Of The Blue (OTB) o�ers Analytics-as-a-Service that provides Customer 
Intelligence tailored for ecommerce and retail operations. Insights are derived 
from your data and metrics, and how they change over time. Insights are  
presented with straightforward explanations and visualizations making them 
readily understandable and actionable. There is no other solution that o�ers 
these capabilities. 

Insights are generated hourly without 
requiring manual analysis and 
interpretation

Clarity of sales, engagement, and website 
performance metrics, and how they are 
changing

Simple and easy to use

Analytics-as-a-service that auto-tunes to 
your data so you can get started quickly

• Website availability and performance
• UI, UX, and operational changes
• Inventory versus demand
• Promotions and incentives

Key Benefits and Features

Analytics helps assure that preparation and execution for the 
holiday shopping season achieve success with a business 
perspective of what is happening that cannot be obtained any 
other way.

Factual data, metrics, patterns, and trends provide Customer 
Intelligence that assists your team to quickly take the best action 
to fix problems before they become a crisis, seize opportunities, 
and achieve strategic objectives.

That’s the power of Customer Intelligence that seemingly comes 
from Out Of The Blue, but in reality, it comes from our domain 
expertise, powerful autonomous analytics, auto-tuning machine 
learning models, and straightforward presentation of insights.

Maximize Holiday Ecommerce
and Retail Success
Out Of The Blue™ Perceive -  Holiday Edition
Provides Vital Assistance 

You might call what

we provide “analytics.”

We call it helping to 

ensure that planning 

and preparation for 

the holiday season 

exceed your 

organization’s goals.

In your o�ce and the operations war room, insights from OTB Perceive help you and your team:

Validate
• Availability and responsiveness of your digital 
operations at scale and under heavy load
• Exceptional experiences
• Business transactions work

Assure
• Problems and their causes will be
detected and communicated
• Your visibility includes operations
and business perspectives
• You will enjoy the holidays

Have Peace of Mind



Autonomous Analytics is a Game Changer

Analytics that Provides Vital Answers
without Having to Ask

OTB Perceive - Holiday Edition is ideal for 
monitoring high-velocity situations such as 
holiday shopping because it accelerates 
the time from detection to action 

Shoppers spend as much as $208,000 per second 
($750,000 per hour). Their purchases and loyalty are 
won and lost in a fraction of a second. So the time 
from detection to action must be as fast as possible 
to capitalize on holiday spending. Actions must also 
be accurate, this is not time for experimentation.

Our autonomous analytics continuously aggregates, correlates, slices, dices, and compares results for you at 
hourly intervals. You don’t have to sift through one or more dashboards to piece together a story, instead, the 
relevant results are attached to insights that are presented with a clear summary and the ability to interactively 
drill into the details to see specific data points, patterns, and trends. The data and metrics are also sliced and 
diced by demographics, geography, time, device type, and other dimensions.

Salient changes are detected and highlighted for you, such as how much a change to one or more metrics
(aka spikes) is out of the norm and how metrics are trending (i.e., positive, negative, a lot, a little, etc.).
When your data and metrics change is also presented along with the magnitude and underlying causes so you 
can know the impact of new features, sales promotions, and other intended and unintended events.
You also can easily see changes over specific time periods and comparisons of similar periods such as 
day-over-day, month-over-month, and year-over-year.

Below are examples of details and context included with the insights that are 
available to everyone who needs to know what is happening and what they should do.

Revenue, purchases, and 
shopping cart activity
(adds, deletes, abandons)

Receptivity to promotions, 
coupons, other incentives,
and using new features

Website visits, 
including session and 
page view times

Engagement and activity, such as browsing, 
searching, comparing, sharing, creating favorites, 
wish-lists, reviews, recommendations, etc.

by eliminating slow and frustrating manual 
investigation and analysis. Instead, the process is 
shortened to directly taking action upon receipt of 
automatically generated and presented insights.
The details and context provided help to fine-tune 
actions that further accelerate the time to realize 
successful outcomes. When there’s nothing to report, 
you know that too without unnecessary distraction 
because, as we say, “no news is good news.”

Know the impact to your business to take corrective action

Example insight showing a decline of quantity being checked out
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